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"t Identify six standardized network-based services (by acronym) that favor
distributed management architecture.

2. Briefly describe (as a binary decision tree) the hierarchical structure of
management architecture for

a) electronic mail

b) voice services

c) informational services

“3. Briefly explain three techniques for estimating the market uqncertainty.

“4,. Based on the real options theory, briefly explain how the value of service
experimentation depends on the
a) market uncertainty
b) number of parallel service experiments
¢) number of sequential service generations
d) learning process of decision makers

*S. Briefly explain factors that encourage cooperation rather than competition between
802.11 and 3G.




