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1. Selitd (yht 5p.)

(a) productivity

(b) lead time

(c) OPP — Order penetration point
(d) work sampling

(e) ATP-inventory

2. Lyhyet esseet (yht 6p.)

(a) Differencies in facility location in service production vs. goods production
(b) Efficient vs. design capacity

(c) Controllability Engineering

3. Essee (6 p.)
Millaista kysynnén vaihtelua esiintyy? Keinot/strategiat sopeutua kysynnén vaihteluihin.

4. Case (13 p.)

Order qualifiers and order winners

Bundling

Bill of materials -diagram

Routing

What kind of process type and lay out would you recommend?



