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1. According to Session's article, list and categorize the top four Enterprise Architecture
methodologies (6p).

2. According to AIIM definition, list and explain the components and applications in
Enterprise Content Management (ECM) (6p).

3. Explain what is service orientation (2p)? List and explain the benefits of SOA (2p). What
are the challenges introduced by SOA (2p)?

4. Describe shortly the following terms. (6p.)

a) TOGAF
b) ERP
c) EAI
d) Dw
e) EDI
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