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. Define an ERP system (1p), list and describe its main components (3p), explain its main

advantages (1p) and disadvantages (1p). (6p)

Explain the framework of aspects and layers of the Archimate language (2p). List and explain
the conceptual domains in the framework (2p). Explain the service orientation using the layers

(2p)- (6p).

According to AIIM definition, list and explain the components (4p) and applications (2p) in
Enterprise Content Management (ECM) (6p).

Explain the difference between master data and transactional data (2p). What problems MDM
tries to solve (2p)? Give at least four examples of master data categories (2p). (6p).



